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RésuméThe paper deals with the problem of developing communication skills for Polish students of the most higher school faculties. The author briefly presents the essence of communication and the role of the soft skills in the sphere of business and work. Then the author concentrates on the types of communicative skills and abilities that employers seek in graduates apart from professional knowledge and competence. Among others there are the ability to successfully participate in teamwork, negotiation capability, suitable personal traits, oral and written communication skills, ability to share information and pay attention to others, as well as openness to other cultures. Factors influencing developing communicative competence and determinants of the process of learning to negotiate play a primary role in the article. The paper also presents different kinds of communication and negotiation techniques and strategies used in business, as well as a number of practical ideas and activities to develop ability of language use appropriate to social context and situation.
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