


	
		General and Professional Education

		Revue - Support of the education process in the matters of business process...

		





	

	
			Objectifs et thématique
	Experts d’évaluation
	Rédaction scientifique
	Articles
	Contacts


		

	





	
	
	
		
				
					Information
	Procédure d’évaluation
	Exigences relatives à la mise en page de l’article
	Ghostwriting
	Paiement
	Indexed in databases

Conferences
	Educational Technologies 2018

Journals of publisher
	Technical Issues


				


		

		
		
			

			
				Retour à 4/2017General and Professional Education
 4/2017 pp. 8-15
Support of the education process in the matters of business process management

Wspomaganie procesu kształcenia w zakresie zarządzania procesami biznesowymi
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Résumé
The process approach in an organization management becomes one of the most effective management concepts. However the process approach requires commitment and understanding of whole enterprise personnel. The need for effective education in the field of process management is highlighted. The paper presents didactic program and tools for supporting the modeling of business. Most common mistakes made during the modeling of business processes by students of the Management and Production Engineering are presented. Obtained results are used to formulate guidelines for improvement of the educational process.
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